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Know what your customers 
are feeling about your 
product, services, interactions, 
and experience. Measure how 
your customers are feeling at 
every moment of interaction 
with your product or service, 
be it in store, online, with an 
associate or bot. 
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Robust survey capability 
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• Employee survey

• Process survey

CUSTOMER

POST INTERACTION

CUSTOMER
/ BUSINESS

• Voice

• Email

• Chat

• Social Media

• Messaging

EVENT TRIGGERED
• Product purchase

• Brand experience

• Store visit

• Website visit

FSL / Vendor 
Data Center

USE OF SURVEY SOLUTIONS

• Product feedback

• Market research

• Service & employee feedback

• Gauge customer satisfaction

• Enhance customer & associate experience

• Customer segmentation

Survey
SOLUTION

(Integrated or 
standalone) Front line engagement

Brand management 

Predict customer churn 

Employee loyalty and 

Feedback 

Product response & 

performance evaluation 

Optimize customer 

Benefits 

ANALYSIS 


