DATASHEET

Messaging

Messaging channels

E@J WEBSITE & APP
E SMS

FACEBOOK MESSENGER

TWITTER DM

Kl
Q WHATSAPP
Y
Sl

APPLE BUSINESS CHAT

Capabilities
A
B2
NATURAL PATTERN
LANGUAGE RECOGNITION

NLU ENGINE

r
(]

E'JIEIJE)

Contextual Understanding

TASK
AUTOMATION

ARTIFICIAL INTELLIGENCE

Machine Learning
Intent classification

SENTIMENT
MANAGEMENT

(-\

firstsource
BOT RESOLVE UPDATE CRM SYSTEM
i 3
A =0
Intelligent Auto +  Task Automation «  Tag Interaction
Responses Update Account Info
ASSOCIATE
&3
LOwW f Y2
CONFIDENCE

CONTINOUS
LEARNING
Response Validation
Update Knowledge Repository

2 O B

INTELIGENT TRIAGE ROBUST
PARSING REPORTING

© Firstsource Solutions Limited | Confidential | 03 August 2020



